
PET ACOUSTIC PANEL

CLEANING GUIDE
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Handling

Carry boxes and banels upright.

Wear gloves for handling light colors.Keep all surfaces clean for storage and fabrication.

Upon delivery, inspect all goods for 

order corrections and damage.

Store in a cool, dry place with no direct sun. 

Avoid 145°C temperatures or greater.

Protect the edges.

Store boxes and panels flat.

Keep product dry and avoid humidity.
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Cleaning instruction

Cleaning

Remove dust and dirt by dusting, vacuuming, or using a soft cloth or sponge with a solution of carpet or 

upholstery shampoo. Always use a soft, damp cloth and blot dry.

Light spot cleaners have proven effective for addressing light soil situations. However, there are no assurances 

provided regarding the cleaning outcomes when using these products.

Regular Cleaning

• Vacuum regularly using low suction and smooth attachment.

• Professional cleaning recommended.

• Do not use dishwashing or laundry detergents, only use upholstery detergent.

• Allow to dry away from direct heat thoroughly before re-use.

Spot Cleaning

• Treat spills and stains as soon as possible.

• Avoid concentrated rubbing and use minimal pressure only.

• Gently scrape soil or mop liquid from the surface of the fabric, do not scrub.

• Apply proprietary cleaning agents strictly according to instructions to remove the residue of the spill.

• Dry cleaning solvent can be used for spot cleaning.

• Ensure adequate ventilation if the product is likely to be subject to excessive moisture.

Disinfecting

In the EU, use EPA registered household disinfectants like chlorine-based bleach with Sodium Hypochlorite 

or minimum 70% alcohol solutions/wipes. Dilute household bleach to 0.1% (1 part bleach to 39 parts water 

for 4.0% Chlorine). Wear PPE (gloves, eyewear) when handling disinfectants per EU safety standards.

Please note that using chlorine-based household bleach or alcohol solutions as disinfectants can potentially 

cause deterioration of PET felt sheets over time. PET (polyethylene terephthalate) is a synthetic fiber that is 
generally resistant to chemicals and has good durability. However, prolonged exposure to strong chemicals 

like bleach or alcohol can affect its appearance, texture, and structural integrity.

Please note that DeFelt cannot be held liable for any loss or damage resulting from the improper use of 

cleaning or disinfectant products on PET felt sheets. It is essential to follow manufacturer instructions for 

cleaning agents and to use them in accordance with recommended guidelines to maintain the quality and 

longevity of your PET felt products.

Preparation & Use of Bleach Solution

Bleach solutions should be made up daily using manufacturer’s instructions for appropriate dilution and 

use. Using a disposable paper towel or cloth, wipe the cleaned surface of DeFelt PET with bleach solution. 

Sufficient time is required to kill the virus, i.e., at least 10 minutes contact time.

Use of Alcohol Wipes

Using a disposable alcohol wipe (min 70% alcohol), wipe the cleaned surface of DeFelt PET. Sufficient time 
is required to kill the virus, i.e., at least 10 minutes contact time.
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Handling & Storage

Keep it clean! DeFelt PET is an absorbent material and traps dirt, grime and debris just as well as it does 

sound. White glove handling is recommended for prep, processing and installation. DeFelt is not responsible 

for mishandling on the job site.

Keep it flat! If cutting, drilling or mounting hardware on site, make sure that DeFelt PET is evenly supported 
on a flat, clean surface. Improperly handled material can crease.

Storage areas should be clean, dry, cool, and well ventilated.

All DeFelt PET is inspected prior to shipment. DeFelt is not responsible for damage in shipment or in 

storage; customers should carefully inspect all items at time of delivery and note any obvious damage on 

the delivery receipt. For the customer’s protection subsequently discovered concealed damage must be 

reported immediately to the carrier. Claims to DeFelt will not be considered if the sheet has been worked by 

the customer or others. No claims for labor charges will be allowed in any circumstances.

To handle and store DeFelt PET properly, follow these guidelines:

• Carefully inspect all material at time of delivery and note any obvious damage on the delivery receipt.

• Keep DeFelt PET as clean as possible during storage. PET should be kept free from grease, wax, dust, 

and chips that could leave impression.

• Store DeFelt PET indoors, in a dry, cool, well-ventilated area.

• Avoid exposure to heat exceeding 65°C or greater.

• Keep table tops clean to avoid scratching.

• Inspect for defects, then recover for protection during fabrication.

• Wear clean white gloves when handling DeFelt PET.

• Do not store DeFelt PET near radiators, steam pipes, or in direct sunlight.

Cleaning instruction
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